
 
 
Patricia M. French 
Senior Attorney      300 Friberg Parkway 

Westborough, Massachusetts 01581 
       (508) 836-7394 
       (508) 836-7039 (facsimile) 
       pfrench@nisource.com
 
       July 18, 2005 
 
 
BY OVERNIGHT DELIVERY AND E-FILE 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
One South Station 
Boston, MA  02110 
 
Re: Bay State Gas Company, D.T.E. 05-27
 
Dear Ms. Cottrell: 
 
 Enclosed for filing, on behalf of Bay State Gas Company (“Bay State”), please find Bay 
State’s responses to the following Information Requests: 
 
From the Attorney General:
 
 AG-8-10 AG-8-25 (Rev.) AG-22-1 
 
From the Department: 
 

DTE-3-33 DTE-18-09 DTE-18-10 
 
From the UWUA: 
 
 UWUA-1-2 (Bulk) UWUA-3-33 
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Please do not hesitate to telephone me with any questions whatsoever. 

 
 Very truly yours, 
 

 
 

       Patricia M. French 
 
cc:   Per Ground Rules Memorandum issued June 13, 2005: 

 
Paul E. Osborne, Assistant Director – Rates and Rev. Requirements Div. (1 copy) 
A. John Sullivan, Rates and Rev. Requirements Div. (4 copies) 
Andreas Thanos, Assistant Director, Gas Division (1 copy) 
Alexander Cochis, Assistant Attorney General (4 copies) 
Service List (1 electronic copy) 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

EIGHTH SET OF INFORMATION REQUESTS FROM THE ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: July 18, 2005 

 
Responsible:  Earl M. Robinson, Consultant (Depreciation)    

  

AG-8-10 Net Salvage - Please identify the cost of removal incurred by year for 
Accounts 376 and 380 associated with damage due to an outside party’s 
actions (e.g., contractor causes a breach in a pipe, etc.).  

 
Response: The expenses incurred by a contractor are recorded in an O&M account.  

The contractor would be invoiced for all damages.  Monies received from 
the contractor or his insurance company are netted against the cost of 
repair.  No expenses or proceeds are charged against cost of removal.     



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

EIGHTH SET OF INFORMATION REQUESTS FROM THE ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: July 18, 2005 

 
Responsible:  Earl M. Robinson, Consultant 

 
REVISED 
  

AG-8-25 Data - Regarding reference at page 8 and elsewhere in Mr. Robinson’s 
direct testimony to “future expectations” obtained from the Company, 
please provide all written documentation associated with each future 
expectation referenced, including but not limited to inquiries by the 
depreciation consultant and responses from the Company.  The 
information should identify which accounts the information corresponded 
to and how each item of information affected the selection of any mortality 
characteristic, whether life or salvage related, and the degree to which it 
impacted the ultimate level of mortality characteristics proposed in the 
depreciation study.  Finally, provide all underlying support and 
justification, including all workpapers, assumptions, considerations, and 
material reviewed and/or relied corresponding to each future expectation.  

 
Response: Such expectations relate to how property is currently being operated and 

how such operations affect the accounting activity being generated and 
how current and future operations may change from the experience of the 
past.  As a result of discussions with Company’s management, it is 
anticipated for the most part, excluding the Company’s Bare Steel 
program (and potential impact of the Company’s Cast Iron Mains) and it 
Metscan devices, it is more or less business as usual with regard to the 
use of the property and the anticipated service life of the Company’s 
assets.  Material changes are not envisioned and/or estimated at the 
present time.  With regard to net salvage factors, such costs have been 
increasing over time and are anticipated to escalate further in future 
years. 

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY-SECOND SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: July 18, 2005 
 

Responsible: Joseph A. Ferro, Manager Regulatory Policy   
  

AG-22-1 Refer to the response to AG-1-72.  Please provide all workpapers, 
calculations, data and assumptions supporting the Company’s year end 
unbilled revenue. Using the methods and computations described in this 
response, calculate the unbilled revenue for each customer class for the 
year end 2003 and compare to actual class revenues for December 2003. 
Explain any class variance of 1% or greater.  

 
 
Response: Attachment AG-22-1 provides the analysis requested on billed versus 

unbilled revenues and average revenue rates. 
 
Differences in billed versus unbilled revenue and average rates are to be 
expected in general because of the different time periods covered in the 
two sets of revenue.  More specifically, differences result from: 
 
• Actual billed revenue includes billing adjustments, some of which 

relate to gas use for past periods, in which CGA rates were 
different than those in the current period, while unbilled revenue is 
calculated for a set period. 

• December billing period weather could be much different than the 
unbilled December period significantly affecting the average use 
per customer.  Differences in average use per customer cause 
differences in average rates due to the head/tail block rate 
structures. 

• The number of days of gas use in the actual billing period of 
certain rate classes, or customer categories, can be different than 
the number of days in the unbilled period.  This will cause a 
significant variance between billed and unbilled revenue. 

 



Bay State Gas Company
Witness: Joseph Ferro

D.T.E. 05-27
Attachment AG-22-1

Billed Billed Billed Unbilled Unbilled Unbilled
  December  2003  Volumes Revenues Average Rate Volumes Revenues Average Rate Difference %

Residential Tariff 3,301,728 38,408,192 $11.63 1,933,309 23,491,411 $12.15 $0.52 4%

Commercial Tariff 1,017,217 9,896,531 $9.73 820,668 7,233,360 $8.81 ($0.92) -9%

Industrial Tariff 354,934 2,968,296 $8.36 572,611 2,687,841 $4.69 $3.67 44%



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

THIRD SET OF INFORMATION REQUESTS FROM THE D.T.E. 
D. T. E. 05-27 

 
Date: July 18, 2005 

 
Responsible: John E. Skirtich, Consultant (Revenue Requirements) 

 
 
DTE-3-33  Refer to Exh. BSG/JES-1.  Please provide with supporting calculations 

two schedules similar to Exh. BSG/JES-1, Sch. JES-17, at 3, with the 
following revisions: 

 
1) a schedule with an additional column for 2004 costs that includes the 

$8 million spent on steel mains replacement and a revised average for 
the five-year period; and 

2) a schedule with an additional column for 2004 costs that excludes the 
$8 million spent on steel mains replacement and a revised average for 
the five-year period. 

 

Response:  1) Table DTE-3-33 below adds 2004 direct expenditures for steel main 
replacements and calculates a revised average for the five-year period.  
These types of expenditures for 2004 are consistent with the direct 
expense levels listed for 2000 - 2003, all of which exclude overheads.  
Overheads are added to these direct expenses in page 4 of BSG/JES-1, 
Sch. JES-17.  

 
Table DTE-3-33 

 
 

Ln.         
No. Description 2000 2001 2002 2003 2004  Average
 (1) (2)  (3)   (4)   (5)   (6)   (7)  
  ($) ($) ($) ($) ($) ($) 

        
         
 Bare Steel Replacement Costs        
         
1 Mains  1,683,647  3,555,845   2,533,660  3,161,644   4,688,027    3,124,565 
         
2 Services     744,544  1,324,186   1,077,621  1,186,583   1,259,116    1,118,410 
         
3 Other Additions     130,265     292,982      224,915     249,083     272,071       233,863 
         
 Total Cost   2,558,456  5,173,013   3,836,196  4,597,310   6,219,214    4,476,838 



Bay State Gas Company’s Response to DTE-3-33 
D.T.E. 05-27 
Page 2 of 2 

 
 

(2) The Company cannot discern from its books and records the 
“incremental” portion of the unprotected steel replacement expenditures 
incurred in 2004.  Simply stated, Bay State is unable to distinguish, both 
from an operating and an accounting perspective, between the same type 
of replacement facilities being installed as part of one project versus 
another (i.e., six inch plastic replacement pipe installed on Elm Street in 
Marshfield is coded into the Work Order Management System and 
accounted for in the Asset Management System the same way as six inch 
plastic replacement pipe installed on Maple Street in Brockton even 
though there are two distinct project identifiers used to capture all the 
costs associated with each respective project).  Therefore, the Company 
has designed its proposed Steel Infrastructure Replacement (“SIR”) 
program, for purposes of cost recovery, to take the total amount of 
replacement facilities installed in a given year for all completed projects 
and remove an average annual level of historical expenses so that only 
the incremental portion of expenses associated with the eligible facilities 
installed in a given year are recoverable through the ABRAM.  The 
Company considers this proposal, which is a regulatory construct for 
ratemaking purposes, to be a fair and reasonable approach toward 
keeping the Company whole while under a PBR program (or between 
rate cases).   
 
Therefore, the reason why Bay State’s SIR program proposal only 
includes the 2000 through 2003 capital expenditures as the basis for 
adjusting future levels of dollars that flow through the ABRAM is because 
the 2004 levels include an accelerated level of replacement expenses 
that otherwise can not be distinguished from historical levels.  Further, the 
reason that 2004 replacement expenses are higher than in years past is 
that the Company made the prudent determination in 2004, based on its 
best management judgment, experience, and review of the relevant data, 
that the existing unprotected steel infrastructure is reaching the end of its 
useful life, and that the SIR program represents the best way to replace 
these facilities in the most time efficient and cost effective way. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

EIGHTEENTH SET OF INFORMATION REQUESTS FROM THE D.T.E. 
D. T. E. 05-27 

 
Date: July 18, 2005 

 
Responsible: Earl M. Robinson, Consultant (Depreciation) 

 

DTE-18-09  Refer to Exh. BSG/EMR-2, at 4-478. Please explain the cost of removal 
experienced for retired plant in Account 366 (Structures and 
Improvements) during the year 1999. 

 
Response:  The Company’s accounting record retention in their asset management 

system only provides for five years of history.  This charge for $629.83 
cannot be specifically identified.          
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

EIGHTEENTH SET OF INFORMATION REQUESTS FROM THE D.T.E. 
D. T. E. 05-27 

 
Date: July 18, 2005 

 
Responsible: Earl M. Robinson, Consultant (Depreciation) 

 

DTE-18-10  Refer to Exh. BSG/EMR-2, at 4-481. For Account 390 (Structures and 
Improvements), please explain the $10,500 in removal costs experienced 
in 2001. 

 
Response:  The $10,500 was paid to Besttech, Inc. in June 2001.  The invoice 

containing the detail of the work is unavailable for review. 
     

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: July 18, 2005 

 
Responsible: Stephen H. Bryant 

 

BULK RESPONSE 
 
UWUA-1-2  For the period September 1, 1997 to date, please provide any and all 

reports, studies, internal memoranda or e-mails regarding any of the 
following topics: 

 
 (a) increasing or reducing the staffing level among Bay State employees 

as a whole, or at any particular location (e.g., at the Westborough 
headquarters or within the Brockton, Springfield or Lawrence divisions), 
or by function (telephone call center, management/accounting/legal, 
“physical” workers, etc.). 
 
(b) outsourcing of any jobs performed by Bay State employees to outside 
vendors or any entities, including to other NiSource affiliates or 
subsidiaries. 
 
(c) the company’s internal discussions and analysis of or response to the 
actions of the New Hampshire Public Utilities Commission in terms of 
establishing service quality standards and the resulting fines that the 
company paid in NHPUC DG 01-182 or any related docket.  Please 
include in this response any and all written and electronic 
communications regarding any increases (or decreases) in the Springfield 
call center staffing levels on or after January 1, 2003. 
 
(d) To the extent not already provided in response to this question, please 
describe the role that Steve Bryant may have played in any changes to 
the staffing level at the Springfield call center since January 1, 2001.  Also 
describe the roles of other managers, supervisors, or executives.  Include 
all internal communications between Mr. Bryant and any other Bay State 
or NiSource officer, employee or executive. 

 
Response:   

(a) Please see Attachment UWUA-1-1 (A).  This Attachment illustrates 
the changes in staffing levels between 1997 and 2005 for each of the 
Company’s divisions and union versus non-union employee 
categories.  Changes in staffing levels are not available by function. 

 
(b) See Attachment UWUA-1-2 (A) Parts 1 through 8 for all currently 

available management material related to staffing changes at Bay 



Bay State Gas Company’s Response To UWUA-1-2 
D.T.E. 05-27 
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State between 2000 and 2004.  These materials discuss the evolution 
of staffing level changes at Bay State, including the elimination of 
certain positions as well as the movement of functions and employees 
to outside vendors or NiSource affiliates. 

 
Materials describing NiSource’s outsourcing initiatives for 2005 have 
been provided in DTE-18-1.  As this process is ongoing, specific 
staffing level changes and the movement of functions continues to 
occur.  
 

(c) In September 2002, Northern Utilities, Inc. entered into a negotiated 
settlement agreement (“Settlement Agreement”) between the Office of 
Consumer Advocate and the Staff of the New Hampshire Public 
Utilities Commission.  The New Hampshire Public Utilities 
Commission subsequently approved the Settlement Agreement on 
October 28, 2002.  See Attachment UWUA-1-2 (B) for a copy of the 
Settlement Agreement, and Attachment UWUA-1-2 (C) for a copy of 
the Order approving the Settlement Agreement. 

 
Although the Company is not able to produce specific materials 
related to the negotiations among these parties, because these 
negotiations were conducted in confidence, Northern Utilities did 
agree to terms establishing service quality standards as set forth on 
pages 7 – 9 of the Settlement Agreement.  The penalty structure 
agreed to in the Settlement Agreement established monthly and 
quarterly performance targets for five different measures.  Failure to 
meet any or all of these performance targets results in the Company 
paying a $5,000 penalty in that month.  Between the months of 
January 2003 through June 2003, the Company was unable to meet 
its performance targets for Non Emergency Telephone Service and 
Busy Out measures, resulting in a total of $30,000 in fines.  The 
Company’s response to USWA-2-20 includes the relevant Northern 
Utilities New Hampshire Division Service Quality Reports.   
 
As part of the Settlement Agreement, the performance target for the 
Springfield Call Center to answer non-emergency calls was set at 
80% of the calls being answered within 30 seconds.  See Attachment 
UWUA-1-2 (D) for copies of all written and electronic communications 
regarding any increases (or decreases) in the Springfield call center 
staffing levels on or after January 1, 2003. 
 
See also the Company’s response to UWUA-1-8 for copies of 
materials from Docket No. 2002-140, which was the Maine Public 
Utilities Commission’s management audit investigation.  Included in 
the XENERY Audit Report is a discussion and documentation of the 
Springfield Call Center staffing levels during the period in question. 
 
(d) Mr. Bryant’s role in any changes to the staffing level at the 
Springfield Call Center since January 1, 2001, was to ensure focus on 
meeting the established service quality performance levels in the most 



Bay State Gas Company’s Response To UWUA-1-2 
D.T.E. 05-27 
Page 3 of 3 

 
efficient and cost effective manner.  As indicated in the materials 
provided in Attachment UWUA-1-2 (D), the roles of other managers, 
supervisors, or executives are summarized below: 
 
Violet Sistovaris – Senior Vice President NiSource Administration 
Services 
Chuck Shaffer – Vice President Meter To Cash 
Pat Teague – Manager Customer Contact Center 
Mike Davidson – Manager Performance Management 
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